
Within  standard 
time

More Than the Standard 
time 

Total Complaints 
Redressed

2 3 4 5 6 7 8

Urban Area 0 8234 8234 8234 0 8234 0
Rural Area 0 0 0 0 0 0 0
Remote area 0 0 0 0 0 0 0
Urban Area 0 7009 7009 7009 0 7009 0
Rural Area 0 0 0 0 0 0 0
Remote area 0 0 0 0 0 0 0

3 Fault in distribution system 0 2094 2094 2094 0 2094 0
4 HT mains failure 0 1545 1545 1545 0 1545 0
5 Breakdownof underground Cables 0 202 202 202 0 202 0

Urban Area 0 46 46 46 0 46 0
Rural Area 0 0 0 0 0 0 0
Remote area 0 0 0 0 0 0 0

7 Problem in Grid Substation 0 167 167 167 0 167 0
8 Failure of power transformer 0 9 9 9 0 9 0
9 Period of Scheduled Outages 0 58 58 58 0 58 0

10 (i)
Voltage Fluctuations in case fault is identified to a local 
problem on the transformer 0 0 0 0 0 0 0

10 (ii)
Voltage Fluctuations in case no expansion augmentation 
of network required 0 15 15 15 0 15 0

10 (iii)
Voltage Fluctuations in case expansion augmentation of 
network required 0 0 0 0 0 0 0

11 (i) Accuracy testing of Meter 0 110 110 110 0 110 0
11 (ii) Defective /Stuck Meter 0 790 790 790 0 790 0
11 (iii) Burnt Meter 0 753 753 753 0 753 0
12 (i) Consumer's name change 5 813 818 811 0 811 7
12(ii) Transfer of name to legal heir 0 0 0 0 0 0 0
12(iii) load Reduction 0 35 35 35 0 35 0
12(iv) Change of Category 0 13 13 13 0 13 0
12(v) Shifting of Meter/Service Line etc. 0 22 22 22 0 22 0

13 Complaint on Billing 5 1148 1153 1153 0 1153 0
14(i) Request for Reconnection 34 598 632 615 0 615 17

14(ii)
Consumer wanting special reading of meter and up date 
bill 0 1434 1434 1434 0 1434 0

SL NO. COMPLAINT NO. DATE OF FILING 
COMPLAINT 

CONSUMER NO. NAME AND ADDRESS 
OF CONSUMER 

NATURE OF 
COMPLAINT

REFERENCE 
GUARANTEED 
STANDARD

AMOUNT OF 
COMPENSATION PAID 
(RS)

DATE OF PAYMENT OF 
COMPENSATION

1 Fuse blown out or MCB tripped

2 Service line or snapped from pole

REPORTING FORMATS - GUARANTEED STANDARDS (1st Quarter FY 2024-25)
1. The following format shall be used by Licensee for reporting the Performance Levels for Guaranteed Standards on a quarterly basis to the Commission:-·

Guaranteed 
Standard 

Reference No. 
Guaranteed Standard Parameter

Previous Quarter Pending 
complaints (No.)

Complaints received 
in the quarter 

Total Complaints 
(No.)

No. of Complaints redressed in the quarter (No.)
Pending 

Complaints (No.)

6 Distribution Transformer Failure/Burnt

2. The quarterly information regarding the compensation shall be submitted by Licensee to the Commission in the following format for individual complaints where compensation has been paid.

NIL



Overall 
Standards 

Reference No. 
Overall Standards Parameter

No. of complaints pending 
at the start of the Quarter

(A)

No. of Complaints filed by the 
consumer in this quarter

(B)

Total No. of Complaints 
(C=A+B)

No. of Complaints redressed 
Within  the stipulated time

No. of Complaints pending 
at the end of quarter

1 Normal fuse off cables 0 8234 8234 8234 0

2
Overhead Line Cable breakdown 
including underground Cable 
Breakdown

0 10850 10850 10850 0

3 Distribution Transformer Failures 0 46 46 46 0

4
Grid Substation problem including 
Power Transformer Failure 0 176 176 176 0

5 Period of Scheduled Outages 0 58 58 58 0

6 Meter Complaints 0 1653 1653 1653 0

7 Voltage Fluctuation Complaints 0 15 15 15 0

8
Transfer of Consumer Connection/ 
Services 5 883 888 881 7

9 Comsumers Bills Complaints 5 1148 1153 1153 0

10
Disconnection/ Reconnection of 
Supply 34 2032 2066 2049 17

Reference 
Overall 

Standards  No. 

No. of Faulty Meters at the start of 
the Quarter

No. of Faulty Meters added 
during the quarter

Total No. of Faulty Meters  
No. of Meters rectified / 

replaced
No. of Faulty Meters pending 

at the end of quarter

11 0 1543 1543 1543 0

1. REPORTING FORMAT - OVERALL STANDARDS (1st Quarter FY 2024-25)

2. DETAILS OF FAULTY METERS

























































ANNEXURE-I (REPORTING FORMATS-GUARANTEED STANDARDS)

Within 
Standar
d Time

More than the 
Standard time

Total 
complaints 
Redressed

Urban Area 0 2074 2074 2074 0 2074 0
Rural Area 0 0 0 0 0 0 0
Remote Area 0 0 0 0 0 0 0
Urban Area 0 2877 2877 2877 0 2877 0
Rural Area 0 0 0 0 0 0 0
Remote Area 0 0 0 0 0 0 0

3
Fault in Distribution 
System

0 493 493 493 0 493 0

4 HT Main Failure 0 746 746 746 0 746 0

5
Breakdown of 
underground Cables

0 89 89 89 0 89 0

Urban Area 0 28 28 28 0 28 0
Rural Area 0 0 0 0 0 0 0
Remote Area 0 0 0 0 0 0 0

7
Problem in Grid 
substation

0 31 31 31 0 31 0

8
Failure of power 
Transformer

0 1 1 1 0 1 0

9
Period of Scheduled 
outages

0 33 33 33 0 33 0

10 (i)

Voltage Fluctuations 
in case fault is 
identified to a local 
problem on the 
Transformer

0 4 4 4 0 4 0

10 (ii) (a)

Voltage Fluctuations 
in case no expansion 
augmentation of 
network required.

0 0 0 0 0 0 0

10 (ii) (b)

Voltage fluctuations in 
case  expansion 
augmentation of 
network required.

0 0 0 0 0 0 0

11 (i)
Accuracy testing of 
Meter

0 83 83 83 0 83 0

11 (ii) Defective/stuck Meter 424 611 1035 1035 0 1035 0

11 (iii) Burnt Meter. 61 388 449 449 0 449 0

12 (i)
Consumer's name 
change

46 633 679 679 0 679 0

12 (ii)
Transfer of name to 
legal heir

0 0 0 0 0 0 0

12 (iii) 0 20 20 20 0 20 0
12 (iv) Change of Category 0 7 7 7 0 7 0

12 (v)
Shifting of Meter/ 
Service Line etc.

0 44 44 44 0 44 0

13 Complaint on Billing. 0 578 578 578 0 578 0

14 (i)
Request for 
reconnection

84 424 508 508 0 508 0

14 (ii)
Consumer wanting 
special reading of 
meter and update bill

0 831 831 831 0 831 0

Complaint 
No.

Date of Filing of 
Complaint

Consumer No.
Name & 
Address of 
Consumer

Nature of 
Complaint

Reference 
Quaranteed 
Standard

1 Nil Nil Nil Nil Nil
2
3
4
5
6

Note:

The present data has been collated from the Division Offices of Chandigarh Power Distribution Limited (CPDL), where it is currently being maintained manually in accordance with the legacy practices of the 
Electricity Wing of the Engineering Department, Chandigarh (EWEDC). For the purpose of regulatory compliance, CPDL is submitting this data before the Hon’ble Commission.

Due to the manual nature of record-keeping and the ongoing transition following the recent assumption of the distribution business by CPDL, the data may be subject to limitations inherent in such processes. 
The manual record-keeping, coupled with multiple human interventions, introduces the possibility of inaccuracies or errors in the data.

CPDL is actively in the process of developing an automated complaint management system, which shall facilitate the categorization and logging of consumer complaints in a structured and reliable manner. 
Upon implementation of the said system, CPDL shall be in a position to submit more accurate and verifiable data, free from manual intervention.

This submission is being made without prejudice to CPDL’s rights and contentions

Period: Feb 2025 to March 2025

The following format shall be used by Licensee for reporting the performance levels for guaranteed standards on quarterly basis to the Commission:

Guaranteed 
Standard 
Reference 

No.

Guaranteed Standard Parameter

Previous 
Quarter 
Pending 

Complaints 
(No.)

Complaints 
received in 
the Quarter 

(No.)

Total 
Complaints 

(No.)

No.of Complaints Redressed in the Quarter 
Pending 

Complaints 
(No.)

1
Fuse blown out or 
MCB Tripped.

2
Service Line or 
Snapped from Pole

6
Distribution 
Transformer 
failure/burnt

Load Reduction/ enhancement

Annexure II - 2 - Compensation paid 

Amount of Compensation Paid 
(Rs.)

Date of payment of 
compensation

Nil Nil



ANNEXURE-II (Reporting Formats-Overall Standards)

Licensee shall furnish the information with respect to the overall standards every quarter to the Commission in the following format:

Overall 
Standards 

Reference No.

 Overall Standard 
Parameter

No. of Complaints 
pending  (A)

Total no. of 
complaints filed by 
the Consumers (B)

Total No. of Complaints 
C=(A+B)

Total no. of complaints 
redressed within the 

stipulated time

No. of Complaints pending 
at the end of the Quarter

1 Normal fuse off calls 0 2074 2074 2074 0

2

Overhead Line Cable 
Breakdown including 
underground Cable 
Breakdown

0 4205 4205 4205 0

3
Distribution Transformer 
Failures

0 28 28 28 0

4
Grid Sub-Station problem 
including Power 
Transformer Failure

0 32 32 32 0

5
Period of Scheduled 
Outages

0 33 33 33 0

6 Meter Complaints 485 1082 1567 1567 0

7
Voltage Fluctation 
Complaints

0 4 4 4 0

8
Transfer of Consumers 
Connection/ Services

46 704 750 750 0

9
Consumers Bill 
Complaints

0 578 578 578 0

10  Reconnection of Supply 84 1255 1339 1339 0

Reference 
Overall 

Standards

No. of Faulty Meters at 
the start of Feb 2025

No. of Faulty Meters 
Added 

Total No. of Faulty 
Meters

No. of Meters Rectified/ 
Replaced

485 723 1484 1050

S. No. Month

Nᵢ = Number of 
Consumers of ith feeder 

affected due to each 
interruption

Ai=Total number of 
sustained 

interruptions (each 
longer than 3 

minutes) on ith 
feeder for the month

Nt= Total number of 
Consumers at 11kV feeders in 

licensee's supply (1)

=Σ(Aᵢ ×Nᵢ) For all 11kV 
feeders excluding 
agriculture feeders (2)

SAIFI=(2)/(1)

1 Feb-25 143012 325404 262273 46536676848 177436
2 Mar-25 157095 381731 262462 59968031445 228483

Period: Feb 2025 to March 2025

The Feb, 2025 and Mar, 2025  information regarding faulty meters shall be submitted by Licensee in the following format:

No. of Faulty Meters Pending 

434

The Performa for submission of Feb, 2025 and Mar, 2025 report on reliability indices shall be as follows:



S. No. Month

Nᵢ = Number of 
Consumers of ith feeder 

affected due to each 
interruption

Bi=Total Duration of 
sustained 

interruptions (each 
longer than 3 

minutes) on ith 
feeder for the month

Nt= Total number of 
Consumers at 11kV feeders in 

licensee's supply (1)

=Σ(Bi*Ni) for all 11 
feeders excluding 
agricultural feeders (2)

SAIDI=(2)/(1)

1 Feb-25 143012 245286 262273 1.7151420 0.000007
2 Mar-25 157095 266485 262462 1.6963302 0.000006

S. No. Month

Nᵢ = Number of 
Consumers of ith feeder 

affected due to each 
interruption

Ci=Total number of 
momentary 

interruptions (each 
less than or equal to 

3 minutes) on ith 
feeder for the month

Nt= Total number of 
Consumers at 11kV feeders in 

licensee's supply (1)

=ΣCi*Ni) for all 11 
feeders excluding 
agricultural feeders (2)

MAIFI=(2)/(1)

1 Feb-25 143012 237698 262273 1.6620843 0.000006
2 Mar-25 157095 297936 262462 1.8965339 0.000007

S. No. Month

Nᵢ=Number of 
Consumers of ith feeder 

affected due to each 
interruption

Aᵢ= Total number of 
sustained 

interruptions (each 
longer than 3 

minutes) on ith 
feeder for the month

Nₐ= Total number of 
Consumers at 11kV feeders in 

licensee's supply area who 
experience interruptions 

during the reported period (1)

=Σ(Aᵢ ×Nᵢ) For all 11kV 
feeders excluding 
agriculture feeders (2)

CAIFI=(2)/(1)

1 Feb-25 143012 170754 262273 1.1939837 0.000005
2 Mar-25 157095 217581 262462 1.3850282 0.000005

S. No. Month

Nᵢ=Number of 
Consumers of ith feeder 

affected due to each 
interruption

Bᵢ = Total duration of 
all sustained 

interruptions(each 
longer than 3 

minutes) on ith 
feeder for the month

Nₐ= Total number of 
Consumers at 11kV feeders in 

licensee's supply area who 
experience interruptions 

during the reported period
(1)

=Σ(Bᵢ ×Nᵢ) For all 11kV 
feeders excluding 
agriculture feeders (2)

CAIDI=(2)/(1)

1 Feb-25 143012 335823 262273 2.3482138 0.000009
2 Mar-25 157095 359028 262462 2.2854207 0.000009

Note:

Due to the manual nature of record-keeping and the ongoing transition following the recent assumption of the distribution business by CPDL, the data may be subject to limitations inherent in 
such processes. The manual record-keeping, coupled with multiple human interventions, introduces the possibility of inaccuracies or errors in the data.

CPDL is actively in the process of developing an automated complaint management system, which shall facilitate the categorization and logging of consumer complaints in a structured and 
reliable manner. Upon implementation of the said system, CPDL shall be in a position to submit more accurate and verifiable data, free from manual intervention.

This submission is being made without prejudice to CPDL’s rights and contentions

The present data has been collated from the Division Offices of Chandigarh Power Distribution Limited (CPDL), where it is currently being maintained manually in accordance with the legacy 
practices of the Electricity Wing of the Engineering Department, Chandigarh (EWEDC). For the purpose of regulatory compliance, CPDL is submitting this data before the Hon’ble Commission.


